Application Process

Complete and sign the application form
available at .

The Client and Family Centred Care
office will contact you to schedule an
interview.

Learn More

Visit

Email clientrelations@®baycrest.org
Call 416.785.2500 x2919

3560 Bathurst Street
Toronto, Ontario
M6A 2E1

T: 416.785.2500 x2919

The Baycrest

Client and
Family Partner
Panel (CFPP)




The Baycrest Client and Family Partner
Panel (CFPP) works to create a more
client and family-centred care
environment and experience at
Baycrest.

The group works collaboratively with
staff and care providers to offer the
perspective of patients, residents
and families on initiatives, programs,
services and policies at Baycrest.

The Baycrest CFPP plays an essential
role in enriching patient, resident and
family experiences throughout Baycrest
with valuable perspective.

PROGRAM EXPECTATIONS

Baycrest Experience

All Client and Family Partners are
required to have a personal connection
or relationship with Baycrest in the last
two years, or reside in the community.

Time Commitment

Partners are required to commit to the
Panel for a minimum of two years. Each
Partner will be involved with at least
one committee or one ongoing project.
Most of the roles require availability
during regular business hours between
Monday to Friday.

Passion and Compassion

The CFP Panel is an important and
valuable resource that supports
Baycrest on a wide array of initiatives.
The Panel is comprised of a group of
dynamic, engaged, and passionate
individuals and their devotion and
compassion are essential to the Panel's
success.

Hospital Policies and Procedures

Partners must adhere to all Baycrest
policies and procedures, which will be
provided upon joining.

CRITERIA AND EXPECTATIONS

Prospective Partners must clearly
understand the program criteria and
expectations to ensure a beneficial
match. After reviewing the overview
and eligibility, if you are willing

to donate your time towards a
commitment that will make a positive
impact in our community, we welcome
your application.

The Baycrest Client and Family
Partner Panel plays an essential role in
enriching patient, resident and family
experiences throughout Baycrest and
we value your input.




