eVisit Program Eligibility Criteria

Baycrest’s eVisit program allows families and friends to connect with residents of the
Apotex Centre, Jewish Home for the Aged through audio or video calls. The eVisits are
facilitated by Baycrest staff members through the use of WhatsApp, FaceTime, Zoom or
a standard phone call, and they are for social purposes only. Any health-related
concerns are to be directed to a member of your care team.

We are pleased to be seeing more of our residents’ loved ones on our campus, in line
with Ministry directives and alongside our stringent infection prevention protocols.
However, we understand that some residents have loved ones who are unable to visit in
person for a variety of reasons. We are happy to be able to facilitate eVisits for these
residents. Residents who meet the criteria below will be considered for participation in
the eVisit program. Staff will coordinate the eVisit appointment dates/times with each
participating resident and their loved ones.

To apply for the eVisit program, please complete the form below and submit it to the
resident’s social worker. The social worker will confirm the status of the application
with the resident and family. Contact information for all social workers is provided at
the bottom of this form.

Name of resident:

Room number:

Please select all that apply.
Please select all that apply.

[ Resident does not have any in-person visitors. Please explain below.

[0 Family/friends are in quarantine, restricting on-site visitation.
[0 The resident is on isolation.

0 Unit/home is on outbreak.

[ eVisit is a behavioural intervention.



Contact information for social workers

Baycrest

Apotex 2 Lisa Sutherland Isutherland@baycrest.org
Apotex 3 Jessica Rochman Fowler jrochman-fowler2@baycrest.org
Apotex 4 Tanya Klochkov tklochkov@baycrest.org

Apotex 5 Daniel Navy dnavy@baycrest.org

Apotex 6 Lisa Sutherland Isutherland@baycrest.org

Apotex 7

Tanya Klochkov

tklochkov@baycrest.org



mailto:lsutherland@baycrest.org
mailto:jrochman-fowler2@baycrest.org
mailto:tklochkov@baycrest.org
mailto:dnavy@baycrest.org
mailto:lsutherland@baycrest.org
mailto:tklochkov@baycrest.org

	Resident does not have any inperson visitors Please explain below: Off
	undefined: 
	Familyfriends are in quarantine restricting onsite visitation: Off
	The resident is on isolation: Off
	Unithome is on outbreak: Off
	eVisit is a behavioural intervention: Off


