
 

Apotex Quality Improvement Plan: Progress Report 2025-26 
 

Measure/Indicator 2024-25 
Performance 

2025-26 
Target 

2025-26 
Performance 

Number of unplanned visits to the emergency department per 100 
residents 

 

12.9% 12% 15.9% 

Percentage of residents without a psychosis who were given 
antipsychotic medication  

 

13.8% 15% 19.5% 

Percent of residents who responded positively (always + most of the 
time) to the following statement “I can express my opinions without fear 

of consequences” 

72.2% 80% 76% 

Percent of residents with worsened stage 2 to 4 pressure injury  
 

3.8% 3.5% 3.4* 
 

Percent of all Baycrest hospital and long term care staff who have 
completed relevant EDI and antiracism education 

46.4% 60% 30.65%  

 

*(reflects October –June 2025 due to LTCF migration supressing Q2 data) 


